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General information
For a policy to be eligible for eDelivery 
through DocuSign, the proposed insured, 
policy owner, and payor must be the same. 
This applies to policies that meet the initial 
premium payment, good health statement, 
delivery receipt, and amendment. 

NY Regulation 60 replacement cases are 
not eligible for eDelivery.

Email to policy owner will have detailed 
instructions. No action is required by 
you or your agency once the policy is 
released. 

Reissues are completed within 24 hours 
and re-sent to the customer. Reissues 
requiring underwriting approval will 
require additional time.

With Legal & General America’s eDelivery through DocuSign, you can take advantage of our electronic 
delivery tool on a case-by-case basis. Experience faster service, cost savings and enhanced security.

How to use eDelivery through DocuSign
Once your agency is registered for eDelivery, follow the steps below for each application:
1. Collect the email address your client wants to use for eDelivery of their policy.
2. Complete the eDelivery Authorization Form (LU1321WP) with your client and submit it with new applications.
3. As soon as the policy is approved and issued, it will be emailed to your client’s email. It’s that simple! 

eDelivery made easy
Say goodbye to paper policies

On your own terms 
Choose the option that best fits the needs of your agency

Nonstop option
The issued policy is sent to 
your agency and the client 
simultaneously. Clients can sign 
policy documents immediately. 

Layover option
The issued policy is sent 
to your agency for release 
approval. Action must be taken 
to sign or reject policy within 
five business days. Once the 
GA has approved the policy, it 
is eDelivered to the customer 
for signature. If no action is 
taken by the GA within the 
allotted time, the policy will  
be sent to the customer for  
an electronic signature.

Concerned about “other than 
applied for”?
Use the Layover option to review 
cases that are issued “other than 
applied for” and the Nonstop 
option for all other cases.


