
eDelivery
Electronic delivery, 
signature and payment 
for you and your clients



Do it all from home
with eDelivery

Thanks to our partnership with 
DocuSign® and PayPal®,
LGA’s flexible and award-
winning eDelivery solution lets 
your client sign and download 
policy documents – and pay 
first premiums online.



eDelivery advantages

Fast EasyFree Complete



of LGA policies are eDelivered

56%
policies have been delivered 

since eDelivery started

200,000
A whopping



eDelivery options

The policy link is simultaneously 
sent to GA and your client

Layover

1

2 Your client can immediately 
sign policy documents

1

2

The policy link is emailed to the GA

3

If GA approves the policy, it is delivered 
to your client for signature via eDelivery

If GA takes no action within 5 business 
days, the GA is removed as a signer and 
the policy will follow the Nonstop process. 

Nonstop



When to say “Yes!” to eDelivery

We have the insured’s 
email address

The policy requires no 
special handling 

Insured is both policy 
owner and payor 

There are no open delivery requirements 
except for Initial Premium Payment, 

Amendment, PAC Form, Good Health 
Statement and Delivery Receipt



Save time and money 
with eDelivery

For more information, visit 
lgamerica.com/advisor/marketing/digital-tools



DocuSign Portal

1. Email to client comes from DocuSign System dse@docusign.net

2. Appears in inbox as:

3. Select ‘Review Documents’

APPENDIX



4. Access code for proposed insured sent 
in a separate email

5. Continue to proceed

DocuSign Portal

APPENDIX



6. Welcome letter

DocuSign Portal

APPENDIX



7. Adopting the signature

DocuSign Portal

APPENDIX



8. The signature process

DocuSign Portal

APPENDIX



9. Payments – Monthly EFT
• Choose payment frequency
• Select Option 2
• Enter information
• Select FINISH

DocuSign Portal

APPENDIX



10. Payments – Direct Pay or PayPal
• Choose payment frequency
• Select Option 3
• The PayPal payment box will launch 

DocuSign Portal

APPENDIX



11. Payments – PayPal
• Enter credit card information
• Wait for payment authorization
• Select FINISH

DocuSign Portal

APPENDIX



12. Option for client to save and download 
their policy documents

13. Option to provide feedback on the 
purchasing and deliver process

DocuSign Portal

APPENDIX



14. For Decline, follow steps 1 through 5
• Select ‘Decline’ or
• choose ‘Other Actions

DocuSign Portal

APPENDIX



DocuSign Portal

APPENDIX



Thank you 
for your 
partnership



Legal & General America life insurance products are underwritten and issued by Banner Life 
Insurance Company, Urbana, MD and William Penn Life Insurance Company of New York, Valley 
Stream, NY. Banner products are distributed in 49 states and in DC. Banner does not solicit 
business in NY. The Legal & General America companies are part of the worldwide Legal & 
General Group. Banner OPTerm policy form # ICC18-OPTC and state variations. In New York, 
William Penn OPTerm policy form # OPTN-NY. Two-year contestability and suicide provisions 
apply. Policy descriptions provided here are not a statement of contract. Please refer to the policy 
forms for full disclosure of all benefits and limitations. OPTerm 35 and 40 are not available in New 
York. Accelerated Underwriting Program is not available in Alaska, Connecticut, Hawaii and New 
York. Voice signature and eDelivery for AppAssist are not available in Connecticut. For broker use 
only. Not for public distribution. 19-256  (9.25.19)
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